Attention Testing Candidates
Pearson VUE requires every candidate entering this Pearson
Professional Center to read the following and submit your
acknowledgment during the admissions process:
I agree that it is my responsibility to self-isolate myself and
reschedule my test if I have:
• been diagnosed with COVID-19
• been in close personal contact with someone who has a
confirmed COVID -19 diagnosis
• travelled to or been in contact with someone who recently
travelled to, any of the following Affected Countries, Territory
or Areas within the last 14 days; CHINA, JAPAN, TAIWAN,
VIETNAM, HONG KONG, THAILAND, MYANMAR, SOUTH
KOREA, MALAYSIA, AND ITALY.
• have flu-like symptoms, such as fever or chills and a cough,
sore throat, or shortness of breath.
By appearing to test, I certify that I do not meet any of the above
criteria.
*If any of the above do apply to you, please do not enter the
Pearson Professional Center today.
Instead, contact your exam sponsor or the Pearson VUE contact
center.

Pearson VUE would also like to illustrate measures in use at Pearson
Professional Centers to reduce the potential of COVID-19 contamination
or spread:
1. Wash hands: Upon arrival at the test center, we kindly ask you to

2.

3.

4.

5.

6.

7.

wash your hands in the restroom. This follows the guidance from
the World Health Organization and will help to keep your hands
clean and prevent potential contamination.
Face mask: The use of medical face masks is permitted. You as the
candidate can bring your own mask and wear it in the testing room.
But before entering the testing room, our staff needs to inspect the
mask prior to your entry in to the testing room. You are kindly
asked to follow the instructions of our test administrators and
follow the exam security check-in procedures.
Hand sanitizer: You will notice hand sanitizer placed throughout the
test center for both candidate and staff to use. Our staff will advise
you to use hand sanitizer before they conduct admission steps such
as taking your palm scan, asking you to sign your name on the
signature pad and before entering the testing room.
Kleenex/Hand tissue: Upon entering the testing room our staff will
offer you tissue. Per the World Health Organization guidance please
cover the nose and mouth in case of sneezing or cough.
After each exam session ends, our staff will clean each workstation,
keyboard, mouse, headsets, pens, and locker keys with disinfectant
products to ensure a clean & hygienic environment for our
candidates.
After each admission session, our staff will clean the admission
desk, proctor desk, equipment and testing items with disinfectant
products.
We hope with the above measures we can ensure a clean &
hygienic testing environment. We’d like to thank you in advance for
your support and cooperation!

